Shasta Regional Medical Group

Welcome Letter

Thank you for choosing Shasta Regional Medical Group. Our office is looking
forward to providing you and your family with excellent care. Please complete the
New Patient Packet and return to our office. After receiving your New Patient
Packet, one of our receptionists will reach out to you, to schedule an
appointment.

Prior to your appointment:

You will receive a courtesy reminder call two days before your
appointment.

You will receive a reminder call 48 hours PRIOR to your appointment. If for
any reason you are unable to keep your confirmed appointment, please call
our office right away to reschedule visit to avoid a $50.00 (late cancellation
fee). If you cancel less than 24 hours you will be charged $50.00 late
cancellation fee.

If you No-Show, there is a $50.00 No-Show fee.

If you are over .10 minutes late you will be rescheduled.

Note: Our telephone hours are 8:00 am to 12:00pm and 1:00 pm to 5:00
pm Monday-Friday. Shasta Regional Medical Group Redding: 530-605-
4260. Shasta Regional Medical Group Anderson: 530-365-2545

The day of your appointment:

Please arrive 15 minutes early to complete any additional paperwork that
may need to be completed.

Please bring your ID card and current insurance card/s.

Your co-pay will be collected at the time of visit.

Thank you again for trusting Shasta Regional Medical Group with your
healthcare needs.



